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PROCTORING THE SESSION -  CONTINUED

•  �After you login you will see a 
page asking you if you want to 
enable Castle Lockdown (only 
available on Internet Explorer). 
This locks your computer to 
only this browser window. 

•  �NATE does not require Castle 
Lockdown; it does not need to 
be enabled.

•  �If you have an active session, 
you will be able to click the 
continue button to begin the 
session. 



NATE  |  Online Exam Process |  30

PROCTORING THE SESSION -  CONTINUED

If no session is scheduled: If a session is scheduled:
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ID VERIFICATION AND ATTESTATIONS

•  �To begin the session, select the candidate’s 
name from the drop down menu. 

•  �Only candidates registered for your session or 
other sessions at your testing organization will 
be visible here.

•  �Verify the candidate’s photo ID.  

•  �Agree to the different attestations on the screen 
before continuing.
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PROCTORING THE SESSION

•  �The candidate must then use 
their activation code to login.

•  �Candidates are required to 
verify their information before 
proceeding. Contact NATE if 
edits to the first and last name 
are needed. 

•  �Please note that activation 
codes are case-sensitive.
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PROCTORING THE SESSION -  CONTINUED

•  �The candidate will then agree to several 
attestations.

•  �At the bottom of the page, the 
candidate must type “I attest” in order  
to continue. 

•  �Once the candidate has selected all 
of the boxes and typed “I attest,” a 
“Continue” button will appear.
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PROCTORING THE SESSION -  CONTINUED

•  �The next screen gives a 
candidate the option to either 
start the exam or see a demo. 
The demo shows how to use 
the online testing platform and 
is not required.

•  �The demo does not include 
NATE practice questions.
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PROCTORING THE SESSION

•  �The next screen allows the 
candidate to launch the 
exam. A message may pop 
up advising that the browser 
window will be closing. Click 
“Yes” and allow the window to 
close. The exam opens in a 
new window. 

•  �Opening the exam in multiple 
windows will cause an error to 
occur, and will not allow the 
technician to continue. 



PROCTORING THE SESSION

•  A number of tools are available once the candidate begins the exam:

	 - Previous Questions, Next Question: navigational tools. 

	 - Flag Buttons: mark questions for later review. 

	 - Timer: shows time left for the exam, and can be hidden.

	 - Not answered/Completed: track exam progress.

	 - �Help: how to use the site. Please note the time will NOT  
stop while help is opened.

	 - �Take a break: hides exam questions. Please note the time  
will NOT stop while take a break is engaged.
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PROCTORING THE SESSION -  CONTINUED
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PROCTORING THE SESSION

•  �Some questions have 
attachments. Clicking the 
link will open the attachment 
in a separate window. When 
finished with the attachment, 
the candidate can close that 
window.
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PROCTORING THE SESSION

•  �The candidate must click the “Submit Exam” button when they are 
finished. Please note: The exam will submit automatically if  
time expires.

•  �Unanswered or flagged questions will then be shown in a 
summary of the exam.

•  �If the candidate has time left, they may return to the exam or 
click any of the unanswered/flagged questions to return to that 
question. 

•  �Once they are finished, the candidate must write, “I understand” in 
the box at the bottom of the window and click “Submit My Exam.”
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EXAM SUMMARY WINDOW
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PROCTORING 
THE SESSION

•  �The results window will appear 
after the candidate submits  
the exam

•  �NATE does not provide 
numerical scores; all exams  
are pass/fail.

•  �A detailed score report is 
immediately available in PASS 
and on myNATE for candidates 
who do not pass the exam.
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NEED HELP?

Please contact the NATE customer 
service line at 877-420-6283 or 
askNATE@natex.org.


